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EXPLORER® 500, EXPLORER® 300 

Software release version 3.04 
 

 

Subject: 
Please be informed that a new software version 3.04 has been released. 
 

Priority:  
 

 MEDIUM: It is recommended to apply this change / initiative to all units in stock.  
 For units sold it is recommended to apply this change / initiative next time the 
 system(s) is inspected. 
 Recommended for units operating in China region. 
 
 

Changes from software version 3.03 to version 3.04: 
 

 Cobham SATCOM web rebranding 

 National SAS support 

 PDP context restore after power loss 

 Link monitoring 
 
Bug fixes: 

 Tracking bugfixes 

 Header compression fixes 

 General improvements 
 

 
 
 

Action: 
Download file E500_300_ver304.zip located at Cobham SATCOM partner extranet at 
http://extranet.thrane.com/Support.aspx or at Technical Downloads here: 
http://esupport.thrane.com/?group=SSC.  
Save and extract to your hard drive. 
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1. Make sure the terminal is switched on and connect the Ethernet cable to your PC 
2. Open your web-browser and open the web interface of the terminal at address 

http://192.168.0.1/ 
3. Select SETTINGS. 

 

 
 
4. Select Upload. 

 

 
 
 
 
5. Click Choose File… locate and select the software file stored and extracted to 

E500_300_ver304.dl, with Windows Explorer. 
Click Upload and verify that the upload is in progress. 
 
 
 
Continued… 
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6. When the upload is done, the terminal will reboot and browser will show “Rebooting...” 

Select the address http://192.168.0.1/ again and verify that the software version is listed 
as: 3.04, build 2 in the DASHBOARD under PROPERTIES. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Continued… 
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7. End of update procedure. 
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