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Legal Notices

Included in this presentation is non-public information that is only being communicated to Iridium partners.

This presentation and any related oral discussion or information ("Presentation”) is strictly Proprietary and
Confidential to Iridium. Consistent with your Partner Agreement with Iridium, you may not disclose the
Presentation to others without express written permission from Iridium. Any violation of your Agreement's
Proprietary and Confidentiality obligations shall result in remedies to the fullest extent available to Iridium
at law or in equity. Please review your Partner Agreement and the Iridium Product Sales Terms and
Conditions that govern your relationship with Iridium.

Statements made in this Presentation are not warranties, and IRIDIUM EXPRESSLY DISCLAIMS ALL
WARRANTIES, IMPLIED WARRANTIES, WARRANTIES OF MERCHANTABILITY AND WARRANTIES OF FITNESS FOR A
PARTICULAR PURPOSE, except as expressly set forth in the relevant Iridium Limited Warranty and the
Iridium Product Sales Terms and Conditions.

The views and opinions expressed in this Presentation are solely those of the presenter and do not
necessarily represent those of Iridium which makes no warranty as to accuracy or completeness of the
information provided or the views or opinions presented. The information in this Presentation is subject to
change without notice.

Read and understand the Iridium User Manual and the safety warnings and information contained in that
Manual before using any Iridium product.

Iridium and the Iridium logo are registered trademarks of Iridium Satellite LLC. and it’s affiliates. All other
registered marks, trademarks, service marks and logos are property of their respective holders. Information
is subject to change without notice.
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Today’s topics:

* Current Status

Accessories

* Included (In-Box)
* Sold Separately (Resale)
* Accessory Installations & Use

Iridium Mail & Web App

* Main Screens
* Set-Up
* Use

° Q&A
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Current Status

Development ——

“:siridium

Fi rmware - ‘:.a;:m:«,-.

Apps e |
Testing

Regulatory Approvals

Pricing Availability

Inventory

New Document Postings (on or before 7/21)
Accessory Images (available now)
Regulatory Reports
Iridium GO! app and portal guides
Iridium Mail & Web app guides
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Accessories: Included (In-Box)

Packaging Includes:
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Accessories: Included (In-Box)

Rechargeable Li-lon Battery

« 3600mAh

* 5.5 hours talk time
* 15 hours standby

* 4 hour recharge

« Part: WBAT1301
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Accessories: Included (In-Box)

Iridium GO! Protective Cover

« Snaps on top

* Protects display

* Allows use of antenna

« Vented for cooling

« Reduces temperature in direct
sunlight

« Part: WCVR1301

:~iridium
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Accessories: Included (In-Box)

1.2m USB Cable

* 1.2m with EMC-compliant
ferrite

« USB to microUSB connectors

* Charges with included AC and
DC adapters

« Supports firmware upgrades

« Part: WMUSB1301
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Accessories: Included (In-Box)

AC charger with international
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Accessories: Included (In-Box)

Auto Charger - USB Output

« 1.5A for faster charging

« USB cable input

« Designed for 12V auto outlets
« Part: WAUT1301
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Accessories: Sold Separately (Resale)

Iridium GO! Carry Bag

11 Iridium Proprietary and Confidential
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Accessories: Sold Separately (Resale)

Antenna Adapter Cable

e Connects Iridium antenna (sold
separately) to Iridium GO!
antenna port

* T59 to TNC-F connector

« 15cm length

« Part: WAAC1301
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Accessories: Sold Separately (Resale)

Wall Mount Bracket Kit
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Accessories: Sold Separately (Resale)

Wall Mount Bracket Kit Installation

Attach the Mounting Plate by aligning the screw and
locating pin to the back of the Iridium GO! device

Once aligned, tighten the mounting screw to
ensure a secure fit.

Iridium Proprietary and Confidential
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Select the appropriate screws (wood or metal) for
the material of the wall.

Attach the bracket to the wa

7/23/2014

Route the U

E:

Open the access doors
and connect the USB and
antenna cables.

Slide Iridium GO! onto the
Wall Bracket.

NOTE: The Wall Bracket is also compatible with RAM Mounts® for

placement on windows and iIn other locations.
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Accessories: Sold Separately (Resale)

Outdoor USB Cable (5m)
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Accessory Installations & Use

In-Building ‘ a8 ’ In-Vehicle S §~

®_Om®—0O

On-the-Move Camps / Bases
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Accessories: Sold Separately (Resale)

Spare Parts Kit

The Iridium GO! Spare Parts kit provides the components

necessary to make field repairs to four areas of the e Allows Service Partners and
S o et et their Dealers to make
corner screw covers. cosmetic field repai rs for
faster customer service
handling
* Includes:

« 5 Battery Doors

« 10 Battery Gaskets

5 Connector/Button

Covers

« 20 Corner Screw Covers
« Tools Required:

* Slotted Screwdriver

 Pliers
« Part: Coming Soon
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Accessories: Sold Separately (Resale)

Spare Parts Kit Instructions

1. Battery Door
The battery door of Iridium GO! is designed
with integrated screws for a secure fit.

To replace the door:
A. Remove the existing battery door.
B. Properly attach the new battery door
C. When fitted correctly, the door will
secure flush with the back of
the device.

TIP: Each side of the door is slightly different in
shape, so the battery door can only be attached
to the unit in one way.

A\ WARNING

Do not use a damaged battery. If your battery
is damaged or may be damaged, replace the
battery prior to use. Failure to do so could
result in serious injury or death.

3. Connector/Button Covers

Iridium GO! has three replaceable covers
located along the right side (USB and SOS)
and the left side (antenna) of the device. It is
recommended that these covers are replaced
if they becorme damaged.

To replace a connector/button cover:

A. Remove the existing damaged cover.

B. Select the corresponding cover (USB, SOS
or Antenna) for the connector or button
you are protecting.

C. Using pliers, gently push the tag for the
cover into the rectangular slot.

Iridium Proprietary and Confidential
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2. Battery Gasket

The battery gasket is located along the inner
wall of the battery compartment, directly under
the battery cover. This gasket is essential for
maintaining the resistance to particle or water
intrusion on the device and should be repaired
if it becomes damaged during use.

To replace the gasket:

A. Remove the existing gasket and clear all
foreign particles from the gasket guide.

B. Place the new gasket into the guide

C. Using pliers to push down the gasket, ensure
the gasket is firmly secured within the battery
guide and is not twisted and seated in the
bottom of the gasket guide.

TIP: The rubber gasket is designed with an angle at each
corner. When inserting the new gasket, ensure that these
corners are pointing down (inward to the device).

4. Corner Screw Covers

On the back of the Iridium GO! device,

in each corner, you will find a triangular
rubber cover which is inserted into the
screw well, otherwise referred to as "feet”

To replace the screw covers:

A. Remove the damaged cover and
ensure the screw well is clear of any
foreign material.

B. Place the new cover over the screw
well, ensuring that the cover is
properly aligned, and press until the
cover is flush with surrounding surface;

TIP: The screw covers (feet) are interchangeable.




Accessory Availability

* All accessories to be available at launch with the
exception of:

* Qutdoor USB cable

Targeted for
* Wall Mount Bracket Kit — availability 30 days

after launch

* Spare Parts Kit
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Iridium Mail & Web app: Main Screens

Settings Home Screen Connection
cospim = 246PM T - Iridium Mail & Web < ridium
< Iridium
” '-: # irldium Getting connection status... 7
Josh Miner -
. [2:47:01 PM] getting connection status
Co ot 5( '“: @ [2:47:01 PM] Fetching network connection state
nn n
ectio SETTINGS ~ CONNECTION HELP
Server
2O
Images i f
WEATHER  FACEBOOK TWITTER
Social Media
Weather @ @ B
MAIL WEB PHOTOS
Weather Mail Photos elp
< Iridium 38 55.39N/77 13.35W < Iridium Mail < Iridium
Thu Fri sat ! Inbox
2:00 PM 5:00 PM 8:00 PM /' Drafs
raf
g/ﬂ> /Crf? O Help Index
R L2 oubor st
89 °F 87 °F 77°F @ Sent Mail Requirements
SufacePresswe § o
Trash Registration
1002 mb 1002 mb 1002 mb Using Iridium Mail & Web
weaseees # Big Mail v stup
3 mph 4mph 2 mph Email Fetching - How It Works
Select Attachment Type Email Fetching Setup
| Wind Diretionrue) Mail Use
205 °T 211 °T 248 °T File Big Mail
CRaming? (YN e
Social Media
Yes Yes No Photo from Camera Roll Web Setup and Use
Weather Settings
Last update: 2014-07-09 06:00:00 GMT PhOto from Camera Weather Parameters Defined
& Settings M+ ] Cancel -
] . [ ]
. -
Iridium Proprietary and Confidential *a Ir I d I u m
20 prietary 7/23/2014

© 2014 Iridium Satellite LLC

Everywhere




Iridium Mail & Web: Set-up

1)

Download Irdium Mail & Web app

while connected to a WiFi network (recommended) or aterrestrial cellular network with data
connection, search for ‘Iridium Mail & Web’ in iTunes app store. Download and install the app an
your iPhone or iPad running i0S 6.1 or higher.

Register for an Iddium account

Mavigate to www.irdium.com/mailandweb URL to fill out the registration form, follow the
instructons and register for a username and password. Select ‘Iridium GO!” from the device
selection drop-down menu in the registration form. Registration for an account is free and required

to use the application.

Pair the i05 device with Iridium GO!
i. Setup the Irdium GO! unit in an outdoor area with open access to the sky

and adequate signal strength prior to use

i. Flip up the antenna on Iridium GO! to turn it on

fil. Wait for Iridium GO! to initalize and establish connection with the
Iridium network

iv.  Onyour i0S device, goto Wi-Fi setting and select ‘Iridium-x00" network.
Wait for your iPhone or iPad to connect to the Iridium GO! Wi-Fi network.

Login to the application

Open the Iridium Mail & Web app. You will be asked to enter the registered username and
password. Enter the credentials as supplied during registration and click on “Login’ to gain access
to the application. Accept the terms and conditions outlined in the End User License Agreement
popup. This dialog is displayed only on the initial user login.

User's Settings

Your Name

User Name

Password

q1 ‘NZ ea rﬂ t.‘- yﬁ u? iﬁ o'.'l pf:‘
as s;- d« fs g h& J v k‘ | y
* zZxcvbnm <

123 g° English(US)
Sym ) — . Next




Iridium Mail & Web: Set-up

5)

6)

Confisure device connecton type

After logging in to the application for the first ime, it'll guide you to configure the device
connection type. Click OK to be redirected to the device selection screen. Select ‘Iridium GO!" as
your connection type and click the back button. Alternatively, you can run the device auto-
detection capability by selecting ‘Detect Device' button.

Note: Ensure that the ‘Diagnostics’ is turned off. This is an advanced option and is used Iridium
support personnel to troubleshoot device connection & detection issues with the user.

Configure Web surfing
Iridium Mail & Web allows you to visit the web pages. To use web using Iridium Mail & Web, follow
these instructions:
a. You must first download, install and open the Opera Mini browser app
b. Inthe Opera Mini app, click the "0" logo located on the bottom and change the "Data
Savings” setting to "Opera Mini" to maximize the use of compression.

To access web pages using Iridium Mail & Web:

i. Click on the “Web’ icon on the home screen

ii. Click the upper-right "Connect” option to start your connection

fii. Go to your Opera Mini app, enter a mobile website and press "Go" (see |
wwnw.iridium.com/mobile for list)

iv. Continue to access Web content. When finished, close your Opera Mini app and return to
the Ifidium Mail & Web app.

V. Click the "Connection” icon on the main Web screen and stop the data connection

Note: Airtime charges will continue while the connection is active. Do not visit standard Web pages
as videos and graphic-heavy pages designed for broadband networks will not download properly
using Iridium Mail & Web.

Iridium AxcessPoint WiFi

Network Connection

SatStation

RedPort Aurora

Iridium GO!

5™

]
Downloads

amazon
HH YAHOC Settings
Amazon Vahoa
0Off-Road mode

0,
0% o soines
teconed0poron
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Iridium Mail & Web: Set-up

7} Configure Social Media settings (Facebook) Socal Vieda Setings

Facebook

Secret Email _
Go to Facebook to get Email

Facebook is a great way to update many people with the push of asingle button. Most people post
to Facebook from the Facebook page, which is too large for handheld satellite phones to
conveniently update. Configuring Wireless Email Gateway for Facebook allows simple posts to
Facebook by converting your message into an email format that Facebook will accept and post. You Twitter
can even upload photos. They will be resized, compressed, and posted at asize that works over
handheld satellite phone data feeds. Broadband users can also upload video.

A. Activate Facebook Posting: Requires a Post-by-Email address, assigned to you by
Facebook. You also must link your cellular phone number to your Facebook account. To
find your Post-by-Email Address:

fif.

Open a web browser, and go to: www.facebook.com
Sign into your Facebook account.

Click on the Hin the top right corner of the screen.

q| “; e.'l rlﬂ t.‘- yﬁ u7 iFj c)‘) pﬂ
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iv. Click “Account Settings”

V. Click *mobile” in the left column 123 g B T
wi. Click “Add a mobile phone number” . = -
wii. Type in your Facebook password

wiii. Select your country and you cellular phone number.

ix. Follow on screen instructions. Facebook will text you a code to your phone to put in

the box in the Facebook window.

X. After your phone is linked to your Facebook account, you will find your “Post-by-

Email Address” on the mobile section of the account seffings.

xi. Copy or write down the address.

xdi. Enter the Post-by-Email Address by selecting the Settings icon on the home screen

and navigating to Social Media > Facebook > Secret Email. Then click <0OK>. Notice
that the Facebook icon on the user interface is now active.

B. Posting to Facebook

1.

i.
ii.
iv.

V.

Click the Facebook icon on the home screen to open the "Post to Facebook Wall”
window.

Enter the status update (maximum of 255 characters) in the text box.

To upload a photo, click the <Browse:> button and select the image to upload.
Click <OK=. This creates a message ready to be sent on your next connecton.
The posting will be sent the next ime you make an email connecton.




Iridium Mail & Web: Set-up

8) Configure Social Media settings (Twitter)
i Connect to the intemet at home before going on yourtrip. Twitter registration will fail if

you are not connected the internet.

if. Click on the Settings icon on home screen, select 'Social Media' and tum on Twitter

fii. A window will appear asking you to login to Twitter to allow Indium Mail & Web to post on
your behalf

v. Allow Indium Mail & Web access to your Twitter account

v.  APIN will be generated once authentication has been granted. Record the PIN.

vi. Enter the PIM in the appropriate location and hit Ok

Once this configuration is complete, tweets can be postedvia Indium Mail & Web using the Twitter icon on the
home screen.

9) Configure weather forecast service
The application provides various user-customizable settings for the weather forecast service. To
configure these setfings
i Click on Settings icon on the home screen
ii. Click on “Weather’
fii. Set locales: allows you to request weather information for different locations.

¥ou can either save current location, enter latitudetlongitude coordinates manually or
select from alist of approx. 9000 airports worldwide
a. Click on ‘Locations’
b. To add a location, click on *+" button.
» Tosave current location, click OK when prompted for “lddium Mail &
Web would like to use your current location™
¢ Enter location Lat\long coordinates manually
¢ Select airport: Search bar is provided to search for an airport either
using the 3-letter airport code or by city name
c. Enter a user-friendly name

v. Configure the display frequency, duration (days), units and types of various weather
parameters to request forecast

T il m10:05 PM

Twitter Pin Code Entry

Please enter displayed twitter code into

the field

T .4l @ 10:05 PM
Location (1

Display Frequency: 3 hours
pick a frequency

Temperature: Celsius
Pressure: millibar
Distance/Height: meter

Speed: knots

Direction: degree




Iridium Mail & Web app: Use

«  Weather: Fetch Weather or Refresh

. Downloads weather forecast and automatically disconnects.

« Mail/Facebook/Twitter/Photos: Send/Receive

. Sends emails, Facebook, Twitter, and photos queued in Outbox.
. Downloads new messages from server and automatically disconnects.
Weather Home Screen

£ Iridium 38 55.39N/77 13.35W Iridium Mail & Web

i siridium
= e @
SETTINGS CONNECTION HELP

1002 mb 1002 mb 1002 mb can
. - f L
amn  amn  2mn | Fetch Weather| ", "0 M
205 °T 211°T 248 °T 8
MAIL WEB PHOTOS

Yes No

Last update: 2014-07-09 08:00:00 GMT

Refresh
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Summary:

v/ Current Status
v’ Accessories: In-Box, Resale, Installations & Use
v Iridium Mail & Web: Set-Up & Use

° Q&A

Next Updates:
* Additional Documentation (Resources)
* Final Shipment Announcement

* Inventory Deliveries & App Store Downloads
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